Qminder

Choose

the right queue
Mmanagement
tools

Users
Devices
Service lines
Visitors

API support

Customer success:
Dedicated account manager
Online support

Onboarding

Wait line management:

Multilingual

iPad & TV apps

Name-based waitlist
Forwarding visitors

Assigning visitors

Returning visitors to the queue
Service time tracking

Visit planner

Service Intelligence:

Real-time service data

Service alerts

Clerk performance reports

Location and service performance reports
Visit search function

Excel export

Google Sheets integration

Standard

Everything you need
to digitize your queue

Pro

Includes Standard features
+ SMS notifications

management + custom sign-in and TV designs
Unlimited Unlimited
Unlimited Unlimited
Unlimited Unlimited
Unlimited Unlimited
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iPad sign-in app:

Multiple sign-in flows
Custom input fields

Line categorization

Phone number permission

Visitor guidance

SMS texting with customers:

SMS charges included
Automated messages
Customizable messages
Chat function

Post service feedback

Developer support
Zapier integration

Brand design

HIPAA

On-site consultation
SAML-based SSO

Edits to Terms of Service
Centralized control

Standardized rollout

Return security questionnaires

Standard
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Get started now, decide later

Have questions? Drop us a line at sales@qminder.com

Sign up at gminder.com for a free 14-day trial,
with all of the Standard features unlocked
for you to experiment with.



